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;w- ih-&ihlh,l eq[; ijh{kk 2024
lkekU; vè;;u & I

iz'u-1 	O;fDrxr uSfrdrk vkSj lkekftd vis{kkvksa ds chp dh •kbZ dks ikVus esa uSfrd ewY;ksa 
dh Hkwfedk ij ppkZ djsaA

mÙkj& 	 uSfrd ewY; ,sls uSfrd ekxZn'kZd gksrs gSa tks ekuo O;ogkj dks fn'kk nsrs gSaA ;s O;fDrxr var%dj.k 
(O;fDrxr uSfrdrk) vkSj lekt dh O;kid ekU;rkvksa ,oa vis{kkvksa ds chp lkeatL; LFkkfir 
djrs gSaA ;s lqfuf'pr djrs gSa fd O;fDr ds fu.kZ; lkekftd O;oLFkk ls Vdjko esa u gksdj] 
lkewfgd dY;k.k esa lgk;d gksA       

O;fDrxr uSfrdrk vkSj lkekftd vis{kkvksa ds chp lsrq ds :i esa uSfrd ewY;%
1-	 lk>k uSfrd vk/kj% bZekunkjh] U;k;] d#.kk vkSj mÙkjnkf;Ro tSls uSfrd ewY; og 

lk>k vkèkkj cukrs gSa ftl ij O;fDr viuh uSfrd ekU;rkvksa dks lekt dh vis{kkvksa 
ds vuq:i <kyrs gSaA   

2-	 lkeatL; vkSj lkekftd O;oLFkk dks c<+kok% tc O;fDr uSfrd vkpj.k djrs gSa] 
rks ;g fo'okl] lg;ksx vkSj 'kkafriw.kZ lg&vfLrRo dks c<+kok nsrk gS] ftlls O;fDrxr 
Lora=krk vkSj lkekftd fu;eksa ds chp la?k"kZ de gksrk gSA 

3-	 lkekftd fu;eksa dk vkarfjd :i ls vkRelkr djuk% uSfrd ewY; O;fDr dks 
lkekftd fu;eksa dks dsoy drZO; Hkko ls ugha] cfYd vius uSfrd igpku ds :i esa 
vkRelkr djus esa lgk;rk djrs gSaA mnkgj.k% xka/hth dk ¶vfgalk¸ dk fl¼kar] ftlesa 
mudk O;fDrxr fo'okl Hkkjr dh Lora=krk dh lkewfgd yM+kbZ ds lkFk tqM+ x;kA 

4-	 uSfrd vkn'kZ vkSj lkekftd çsj.kk% uSfrd O;fDr] uSfrd vkn'kZ cudj lekt esa 
ifjorZu dh çsj.kk nsrs gSa vkSj ,d ln~xq.k pØ (virtuous cycle) çkjaHk djrs gSaA 
mnkgj.k% MkW- ,-ih-ts- vCnqy dyke dh fouezrk vkSj bZekunkjh us mudh O;fDrxr 
uSfrdrk ds lkFk&lkFk lkoZtfud lsok ds lkekftd vkn'kZ dks Hkh n'kkZ;kA  

5-	 yphykiu vkSj çxfr'khyrk% uSfrd ewY; lekt ds lkFk fodflr gksrs gSaA tSls&tSls 
O;fDr ySafxd lekurk vkSj ,ythchVhD;w$ vf/dkjksa dk leFkZu djrs gSa] oSls&oSls 
lkekftd vis{kk,¡ vkSj dkuwu Hkh cnyrs gSa] ftlls ;g varj /hjs&/hjs ikVk tkrk gSA

	 uSfrd ewY; O;fDrxr vkSj lkewfgd thou ds chp eè;LFk dh rjg dk;Z djrs gSaA ;s lekt 
dks U;k;iw.kZ] lekos'kh vkSj ekuorkoknh cukus esa lgk;d gksrs gSa] lkFk gh O;fDr dh 
Lora=krk dks Hkh cuk, j•rs gSaA tSlk fd bEeSuq,y dkaV us dgk Fkk% ¶dsoy mlh fl¼kar ds 
vuqlkj dk;Z djks] ftls rqe pkgks fd og lkoZHkkSfed fu;e cu tk,A¸ ;g fopkj n'kkZrk gS 
fd O;fDrxr uSfrdrk dks lkoZHkkSfed HkykbZ ls esy •kuk pkfg,A 

VsLV - 04

iz'u&i=k & IV

[kaM  - v
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iz'u-2 	ekuoh; ewY;ksa ds lanHkZ esa ^uSfrd lkis{kokn* dh vo/kj.kk dh O;k[;k djsaA ;g vo/kj.kk 
lkoZHkkSfed uSfrd ekudksa dks lqfuf'pr djus esa fdl çdkj pqukSfr;ka iSnk dj ldrh gS\

mÙkj& 	 uSfrd lkis{kokn ,d nk'kZfud n`f"Vdks.k gS] ftlds vuqlkj uSfrd fl¼kar vkSj ewY; lkoZHkkSfed 
ugha gksrs] cfYd os ml lkaLÑfrd] lkekftd ;k O;fDrxr n`f"Vdks.k ij vk/kfjr gksrs gSa] ftuls 
os mRiUu gksrs gSaA tks ,d lekt esa uSfrd :i ls lgh ekuk tkrk gS] ogh fdlh vU; lekt esa 
xyr ekuk tk ldrk gS µ ;g fHkUurk ,sfrgkfld] /kfeZd ;k lkekftd lanHkks± ij fuHkZj djrh gSA     

uSfrd lkis{kokn vkSj ekuo ewY;%
1-	 lanHkZ&vk/kfjr uSfrdrk (Context - Driven Morality)% uSfrd lkis{kokn ekuo ewY;ksa 

dh fofo/rk dks Lohdkj djrk gSA tks ,d laLÑfr esa ln~xq.k (tSls cgqifrRo ;k e`R;qnaM) 
ekuk tkrk gS] ogh fdlh vU; esa vuSfrd gks ldrk gSA

	 mnkgj.k% Lora=k vfHkO;fDr dh Lora=krk dks mnkj yksdra=kksa esa vR;f/d egRo fn;k tkrk 
gS] tcfd dqN /eZra=kksa ;k vf/uk;doknh jkT;ksa esa bls /kfeZd ;k jkT; lÙkk ds uke ij 
lhfer fd;k tkrk gSA 

2-	 lfg".kqrk vkSj cgqyokn (Tolerance and Pluralism)% ;g fopkj fofHkUu n`f"Vdks.kksa dks 
le>us vkSj Lohdkjus dks c<+kok nsrk gS] ftlls lkaLÑfrd fofo/rk ds çfr lEeku mRiUu 
gksrk gSA

lkoZHkkSfed uSfrd ekudksa dks lqfuf'pr djus esa mRiUu pqukSfr;ka% 
1-	 ekuokf/dkj ekunaMksa dks detksj djuk% uSfrd lkis{kokn dk mi;ksx dHkh&dHkh gkfudkjd 

ijaijkvksa dks U;k;ksfpr Bgjkus ds fy, fd;k tkrk gS tSls & efgyk tuukax foÑfr] cky 
fookg] ;k tkfr&vk/kfjr HksnHkko] ftUgsa ¶lkaLÑfrd ijaijk¸ dgdj lgh Bgjk;k tkrk gSA 

2-	 lk>k vk/kj dh deh% oSf'od 'kklu vkSj dwVuhfr esa uSfrd eqíksa ij ns'kksa ds chp erHksn 
mRiUu gks ldrs gSa tSls & LGBTQ$ vf/dkj] tyok;q U;k;] ;k /kfeZd Lora=krkA

3-	 uSfrd vLi"Vrk% blls uSfrd mÙkjnkf;Ro r; djuk dfBu gks ldrk gSA mnkgj.k% O;kikj 
uSfrdrk esa ,d {ks=k esa Hkz"Vkpkj dks lkekU; ekuk tk ldrk gS] tcfd nwljs esa mls ?kksj 
vuSfrd ekuk tk,xkA 

4-	 lkoZHkkSfed uSfrdrk ls Vdjko% nk'kZfud tSls beSuq,y dkaV vkSj tkWu jkWYl lkoZHkkSfed 
uSfrd fl¼karksa vkSj ¶U;k; dh fu"i{krk¸ dh odkyr djrs gSa] ftlls uSfrd lkis{kokn dk 
Vdjko gksrk gSA     

tgk¡ uSfrd lkis{kokn lkaLÑfrd laosnu'khyrk dks çksRlkfgr djrk gS] ogha ;g ekuokf/dkjksa] ySafxd lekurk] 
vkSj oSf'od U;k; tSls {ks=kksa esa lkoZHkkSfed uSfrd <kaps dh LFkkiuk esa xaHkhj ck/k,a mRiUu dj ldrk gSA        
bldk lek/ku ,d larqfyr n`f"Vdks.k esa gSµtgk¡ ekuo xfjek] U;k;] vkSj vfgalk tSls lkoZHkkSfed ewY;ksa dks 
c<+kok fn;k tk,] ysfdu LFkkuh; lanHkks± ds çfr laosnu'khyrk Hkh cuh jgsA   
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iz'u-3 	flfoy lsok ds lanHkZ esa fuEufyf•r dh çklafxdrk dh tk¡p djsa%

	 (a)  dk;Z laLÑfr  (b) lkoZtfud /u dk mfpr mi;ksx

mÙkj& 	 flfoy lsok ljdkj dh uhfr;ksa dks ykxw djus vkSj tulsokvksa dks çHkkoh <ax ls çnku djus esa 
,d egRoiw.kZ Hkwfedk fuHkkrh gSA bldh çHkko'khyrk vkSj fu"i{krk eq[; :i ls ,d uSfrd vkSj 
çn'kZu&vk/kfjr dk;Z laLÑfr rFkk lkoZtfud /u ds foosdiw.kZ mi;ksx ij fuHkZj djrh gSA ;s nksuksa 
lq'kklu vkSj tu&tokcnsgh ds egRoiw.kZ LraHk gSaA  

(a) dk;Z laLÑfr%

�� dk;Z laLÑfr ls rkRi;Z mu ewY;ksa] O;ogkjksa] n`f"Vdks.kksa vkSj uSfrd ekudksa ls gS tks fdlh laLFkk 
ds dk;Z okrkoj.k dks vkdkj nsrs gSaA ,d ldkjkRed dk;Z laLÑfr dk;Zdq'kyrk] le;c¼rk] 
Vhe Hkkouk] uokpkj] bZekunkjh vkSj tokcnsgh dks c<+kok nsrh gSA 

�� flfoy lsok ds lanHkZ esa] tc vf/dkjh ,d LoLFk dk;Z laLÑfr esa dk;Z djrk gS] rks og 
Hkz"Vkpkj o jktuhfrd ncko dk fojks/ djrk gS] tulsok dks O;fDrxr ykHk ls Åij j•rk gS 
rFkk ;ksX;rk vk/kfjr ç.kkyh vkSj çHkkoh lsok forj.k dks viukrk gSA

	 mnkgj.k% xqtjkr vkSj dukZVd tSls jkT;ksa esa bZ&xouZsal dh liQyrk,a dkiQh gn rd ,d çsfjr] 
rduhd&çseh vkSj mÙkjnk;h ukSdj'kkgh dk;Z laLÑfr ds dkj.k laHko gqbZ_ ftlls fMftVy midj.kksa 
dks rsth ls viukus vkSj ukxfjd dsafær ç'kklu dks c<+kok feykA 

(b) lkoZtfud /u dk mfpr mi;ksx% 
�� lkoZtfud /u dk mfpr mi;ksx dk vFkZ gS fd djnkrkvksa ds iSls dks ikjnf'kZrk vkSj n{krk 

ds lkFk mlds fu/kZfjr mís';ksa ds fy, •pZ fd;k tk,A ;fn bu fuf/;ksa dk nq#i;ksx gksrk 
gS] rks blls Hkz"Vkpkj] fodkl ifj;kstukvksa esa nsjh vkSj 'kklu esa turk dk fo'okl detksj 
gks ldrk gSA

�� flfoy lsok esa vf/dkjh lkoZtfud lalk/uksa ds laj{kd gksrs gSa] ftUgsa ;g lqfuf'pr djuk 
gksrk gS fd /u dk foosdiw.kZ vkSj ikjn'khZ <ax ls mi;ksx gksA blesa ifj.kke&vk/kfjr ctfVax] 
ykxr&ykHk fo'ys"k.k] rFkk fu;fer vkWfMV vkSj fuxjkuh ds ekè;e ls fjlko vkSj xcu dks 
jksduk 'kkfey gSA

	 mnkgj.k% Hkkjr ds fu;a=kd vkSj egkys•k ijh{kd (CAG) us dbZ ckj eujsxk tSlh ;kstukvksa esa 
/u ds mi;ksx esa vfu;ferrkvksa dks mtkxj fd;k gS] ftlls ;g Li"V gksrk gS fd csgrj foÙkh; 
vuq'kklu vkSj tokcnsgh dh vko';drk gSA 

	 ,d dY;k.kdkjh jkT; dh jh<+ cuus ds fy, flfoy lsok esa uSfrd dk;Z laLÑfr vkSj ftEesnkj 
foÙkh; O;ogkj vfuok;Z gSaA ;s nksuksa feydj ;g lqfuf'pr djrs gSa fd 'kklu ukxfjdksa ds fgr esa] 
ikjn'khZ vkSj fodklksUeq• gks rFkk lafo/ku ds ewy vkn'kks± dh j{kk gks ldsA  
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iz'u-4 	uSfrd nqfo/k ls vki D;k le>rs gSa\ le>kb,A ,d yksd lsod }kjk budk lek/ku dSls 
fd;k tk ldrk gS\

mÙkj& 	 uSfrd nqfo/k ,d ,slh fLFkfr gksrh gS ftlesa fdlh O;fDr dks nks ;k vf/d ijLij fojks/h uSfrd 
ewY;ksa ;k drZO;ksa ds chp pquko djuk iM+rk gS] vkSj fdlh ,d dks pquus ij nwljk ewY; çHkkfor 
gks ldrk gSA ,slh fLFkfr;ksa esa lgh vkSj xyr dk Li"V Hksn ugha gksrk] blfy, ;g fu.kZ; ysuk 
tfVy vkSj pqukSrhiw.kZ gksrk gSA  

uSfrd nqfo/k dh le>%  
yksd lsok ds lanHkZ esa uSfrd nqfo/k,a rc mRiUu gksrh gSa tc ,d flfoy lsod dks dbZ drZO;ksa vkSj ewY;ksa 
ds chp larqyu cukuk gksrk gS tSls & fd ofj"B vf/dkfj;ksa ds çfr fu"Bk cuke lafo/ku ds çfr nkf;Ro] 
;k fiQj O;fDrxr ewY; cuke laLFkkxr fu;eA 
budk lkeuk vDlj mu fLFkfr;ksa esa gksrk gS tks ¶xzs tksu¸ esa vkrh gSa & tSls tc dksbZ fu;e U;k; nsus esa 
nsjh djrk gS ;k jktuhfrd ncko tufgr ds foijhr gksrk gSA                    

mnkgj.k%
;fn dksbZ jktuhfrd usrk fdlh vf/dkjh ls dgs fd og ,d dY;k.kdkjh ;kstuk esa çfØ;kxr =kqfV;ksa dks 
utjvankt dj ns rkfd ykHk tYn yksxksa rd igq¡p lds] rks ;g ,d uSfrd nqfo/k cu tkrh gS µ ,d vksj 
dkuwu vkSj çfØ;kvksa dk ikyu] vkSj nwljh vksj Rofjr tulsokA         

yksd lsodksa }kjk lek/ku% 
uSfrd nqfo/kvksa dks lqy>kus ds fy, ,d yksd lsod dks lqfu;ksftr vkSj foosdiw.kZ n`f"Vdks.k viukuk pkfg,% 

�� laoS/kfud ewY;ksa (U;k;] lekurk] uSfrdrk vkfn) dk ekxZn'kZu ysuk pkfg,A
�� lsok fu;eksa vkSj vkpj.k lafgrk dk vè;;u djuk pkfg,A
�� ofj"Bksa ;k uSfrd lykg lfefr;ksa ls ijke'kZ djuk pkfg,A
�� mi;ksfxrkokn (vf/dre yksxksa ds fy, vf/dre HkykbZ)] drZO;ijk;.k uSfrdrk (drZO;&vkèkkfjr) 

;k ln~xq.k uSfrdrk (pfj=k&vk/kfjr) tSls uSfrd fl¼karksa dks ykxw djuk vko';d gSA
�� lgkuqHkwfr] rdZlaxr fu.kZ; vkSj ikjnf'kZrk tSls midj.kksa dk mi;ksx djuk pkfg,A 

yksd lsok esa uSfrd nqfo/k,a vifjgk;Z gSa] ysfdu ,d ftEesnkj yksd lsod dks bUgsa lafo/ku] lkoZtfud 
fgr vkSj uSfrd ewY;ksa ds vk/kj ij lqy>kuk pkfg,A ,slk djus ls ç'kklu esa ikjnf'kZrk] tokcnsgh vkSj 
tufo'okl cuk jgrk gSA    
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iz'u-5 	fuEufyf•r esa varj crkb,%

(a) vkpkj lafgrk vkSj ukxfjd pkVZj ( b) bZekunkjh vkSj ikjnf'kZrk 

mÙkj& (a) vkpkj lafgrk cuke ukxfjd pkVZj 

vk;ke vkpkj lafgrk ukxfjd pkVZj
ifjHkk"kk ljdkjh deZpkfj;ksa ds fy, visf{kr 

vkpj.k dks n'kkZus okys fu;eksa vkSj 
fn'kkfunZs'kksa dk lewgA   

fdlh ljdkjh laLFkk }kjk viuh lsokvksa] ekudksa 
vkSj f'kdk;r fuokj.k ra=k dh lkoZtfud ?kks"k.kkA

mís'; flfoy lsodksa esa vuq'kklu] bZekunkjh vkSj 
uSfrd vkpj.k lqfuf'pr djukA 

ukxfjdksa dks l'kDr cukuk vkSj lsok forj.k dks 
ikjn'khZ o mÙkjnk;h cukukA

yf{kr lewg vkarfjd µ lkoZtfud vf/dkfj;ksa vkSj 
deZpkfj;ksa ds fy,A

cká µ ukxfjdksa vkSj lsok çkIrdrkZvksa ds fy,A

dkuwuh fLFkfr çk;% lsok fu;eksa ;k ç'kklfud fu;eksa 
dk fgLlk gksrs gSaA

çk;% ckè;dkjh ugha gksrs] ysfdu ç'kklfud 
lqèkkjksa dk midj.k gksrs gSaA

mnkgj.k flfoy lsok vkpj.k fu;e] 1964 Hkkjrh; jsy ;k ikliksVZ lsok dk ukxfjd pkVZjA

(b) bZekunkjh cuke ikjnf'kZrk

vk;ke bZekunkjh (Probity) ikjnf'kZrk (Transparency)

ifjHkk"kk lkoZtfud thou esa mPp Lrj dh 
bZekunkjh] lR;fu"Bk vkSj uSfrdrk dk 
ikyuA 

ljdkjh dk;ks± vkSj fu.kZ;ksa esa •qykiu] igqap vkSj 
n`';rk lqfuf'pr djukA

eq[; iQksdl O;fDr;ksa ds uSfrd vkpj.k vkSj uSfrd 
ewY;ksa ijA 

çfØ;kvksa] nLrkostksa vkSj fu.kZ;ksa dh lkoZtfud 
n`';rk ijA

nk;jk O;fDrxr uSfrdrk] pfj=k] vkSj LokFkZ 
Vdjko ls cpko dks 'kkfey djrk gSA   

lwpukvksa] nLrkostksa vkSj fu.kZ;ksa dh lqyHkrk vkSj 
lkoZtfud tkudkjh esa miyC/rkA 

egRo lkoZtfud vf/dkfj;ksa esa fo'okl iSnk 
djrk gS vkSj Hkz"Vkpkj dks jksdrk gSA

mÙkjnkf;Ro dks c<+kok nsrk gS vkSj 'kfDr ds 
nq#i;ksx dh laHkkoukvksa dks de djrk gSA

mnkgj.k laifÙk dh ?kks"k.kk djuk] O;fDrxr fgr 
ds ekeyksa ls Lo;a dks vyx djukA

lwpuk dk vf/dkj vf/fu;e] 2005 tks ljdkjh 
fjdkWMZ rd lkoZtfud igqap lqfuf'pr djrk gSA  
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iz'u-6 	,d flfoy lsod ds dk;ks± esa vfHko`fÙk dh D;k Hkwfedk gS\ mnkgj.k lfgr le>kb,A

mÙkj& 	 vfHko`fÙk ,d euksoSKkfud ço`fÙk gS] ftlesa O;fDr fdlh fo"k; ;k oLrq ds çfr vuqdwy ;k çfrdwy 
ewY;kadu djrk gSA ;g O;fDr dh /kj.kk] fu.kZ; ysus dh çfØ;k vkSj O;ogkj dks çHkkfor djrh 
gSA yksd lsodksa ds fy, µ tks ljdkj vkSj vke turk ds chp lsrq dk dk;Z djrs gSa µ vfHko`fÙk 
ç'kklu dks dq'ky] uSfrd vkSj mÙkjnk;h cukus esa vk/kjHkwr Hkwfedk fuHkkrh gSA    

yksd lsok esa vfHko`fÙk dh Hkwfedk%
(a) 	 lkoZtfud lsok forj.k esa lq/kj% ,d ldkjkRed vkSj lgkuqHkwfriw.kZ vfHko`fÙk ;g lqfuf'pr 

djrh gS fd yksd lsod fo'ks"kdj oafpr oxks± dh vko';drkvksa ds çfr laosnu'khy jgsaA 
	 mnkgj.k% ,d vf/dkjh tks lkoZtfud forj.k ç.kkyh dk çHkkjh gS] og Lo;a mu ykHkkfFkZ;ksa dh 

igpku dj ldrk gS tks fdlh =kqfV ds dkj.k NwV x, gSa] vkSj MsVk esa lq/kj dj ldrk gSA 
(b) 	 uSfrd fu.kZ; ysus esa lgk;d% bZekunkjh vkSj fu"Bk ls ;qDr vfHko`fÙk Hkz"Vkpkj] i{kikr vkSj lÙkk 

ds nq#i;ksx dks jksdus esa enn djrh gSA 
	 mnkgj.k% ,d ftyk eftLVªsV tks jktuhfrd ncko ds ckotwn fu"i{k Hkwfe vf/xzg.k dh çfØ;k 

lqfuf'pr djrk gSA  
(c) 	 ladV çca/u esa ljyrk% n`<+ vkSj lek/kueq•h vfHko`fÙk yksd lsodksa dks ladV ds le; Hkh 

dq'kyrkiwoZd dk;Z djus esa l{ke cukrh gSA
	 mnkgj.k% dksfoM&19 ds nkSjku dbZ vf/dkfj;ksa us tksf•e ds ckotwn vko';d lsok,a miyC/ 

djkbZa] tks mudh ldkjkRed vfHko`fÙk dks n'kkZrk gSA 
(d) 	 usr`Ro o VheodZ% lg;ksxh vkSj lekos'kh vfHko`fÙk foHkkxksa o Vheksa ds chp csgrj leUo; vkSj 

eukscy dks c<+kok nsrh gSA
	 mnkgj.k% ,d ftyk vf/dkjh tks LoPNrk vfHk;ku esa dfu"B deZpkfj;ksa o Lo;alsodksa dks 'kkfey 

djds vfHk;ku dks liQy cukrk gSA      
yksd lsok esa vfHko`fÙk] dsoy ;ksX;rk ftruh gh ugha] mlls dgha vf/d egRoiw.kZ gks ldrh gSA ;g r; 
djrh gS fd uhfr;k¡ vkSj dkuwu tehuh Lrj ij fdl çdkj ykxw gksaxsA lgkuqHkwfr] fu"i{krk] tokcnsgh vkSj 
/S;Z tSlh ldkjkRed vfHko`fÙk;ksa ds ekè;e ls yksd lsod ç'kklu vkSj ukxfjdksa ds chp dh nwjh dks de 
dj ldrs gSa vkSj lq'kklu dks etcwrh çnku dj ldrs gSaA
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iz'u-7 	,d flfoy lsod }kjk fu.kZ; ysus esa fu"i{krk dSls lqfuf'pr dh tk ldrh gSA ppkZ djs

mÙkj& 	 fu.kZ; ysus esa oLrqfu"Brk dk vFkZ gS rF;ksa] fu;eksa vkSj ;ksX;rk ds vk/kj ij fu.kZ; ysuk] u fd 
O;fDrxr iwokZxzg] Hkkoukvksa ;k ckgjh nckoksa ds vk/kj ijA yksd lsodksa ds fy, oLrqfu"Brk ,d 
ewy uSfrd ewY; gS] tks ç'kklu esa fu"i{krk] rVLFkrk vkSj bZekunkjh lqfuf'pr djrh gSA

	 ;g yksd fo'okl cuk, j•us] dkuwu ds 'kklu dh j{kk djus vkSj leku o U;k;iw.kZ 'kklu nsus ds 
fy, vR;ar vko';d gSA 

fu.kZ; ysus esa oLrqfu"Brk lqfuf'pr djus ds mik;%
(a) 	 fu;eksa vkSj çfØ;kvksa dk ikyu% yksd lsodksa dks fu.kZ; ges'kk fof/lEer dkuwuksa] fu;eksa vkSj 

uhfr fn'kkfunZs'kksa ds vk/kj ij ysus pkfg,] ftlls lHkh dks leku O;ogkj feysA    
	 mnkgj.k% tkfr çek.k i=k tkjh djrs le; ;k ykHkkfFkZ;ksa dk p;u djrs le; vf/dkjh dks ik=krk 

ekunaMksa dk ikyu djuk pkfg,] u fd lkekftd ;k jktuhfrd nckoksa dkA      
(b) 	 lk{;&vk/kfjr n`f"Vdks.k% MsVk] vuqla/ku vkSj çHkko ewY;kadu dk mi;ksx dj fu.kZ; fy, tk,a] 

ftlls O;fDrxr /kj.kkvksa ls cpk tk ldsA    
	 mnkgj.k% eujsxk tSlh ;kstukvksa esa lalk/uksa dk vkoaVu xjhch vkSj csjkstxkjh ds vkadM+ksa ds vkèkkj 

ij gks] u fd jktuhfrd tqM+ko ds vk/kj ijA   
(c) 	 fu"i{krk vkSj rVLFkrk% jktuhfrd :i ls rVLFk jguk vkSj fgr lewgksa ds vuqfpr çHkko ls cpuk 

oLrqfu"B fu.kZ; lqfuf'pr djrk gSA
	 mnkgj.k% HkrhZ ;k inksUufr dh çfØ;k esa ikjn'khZ ekudksa dk ikyu dj fu"i{krk cuh jgrh gSA 
(d) 	 lajfpr fu.kZ; midj.kksa dk ç;ksx% psdfyLV] ekud lapkyu çfØ;k (SOP) vkSj fu.kZ; eSfVªDl 

dk mi;ksx djus ls vLi"Vrk vkSj O;fDrxr i{kikr dh laHkkouk de gksrh gSA 
(e) 	 uSfrdrk vkSj HkkoukRed cqf¼eÙkk esa çf'k{k.k% uSfrd rdZ] lgkuqHkwfr vkSj la?k"kZ lek/ku esa 

fu;fer çf'k{k.k ls vf/dkjh rkfdZd lksp ds lkFk ekuoh; i{k dks Hkh larqfyr dj ikrs gSaA
(d) 	 tokcnsgh dh O;oLFkk% ofj"B vf/dkfj;ksa dh leh{kk] fu;a=kd ,oa egkys•k ijh{kd (CAG) 

}kjk ys•k ijh{kk] lwpuk dk vf/dkj (RTI)] vkSj tu f'kdk;r fuokj.k ra=k fu.kZ;ksa dks tkap ds 
nk;js esa j•rs gSa] ftlls oLrqfu"Brk c<+rh gSA 

oLrqfu"Brk] yksd lsodksa ds uSfrd vkSj O;kolkf;d vkpj.k dh uhao gSA ,d yksd lsod dks fu.kZ; ysus 
esa dkuwuh tkx:drk] fo'ys"k.kkRed {kerk vkSj O;fDrxr bZekunkjh dk leUo; djuk pkfg, rkfd mlds 
fu.kZ; fu"i{k] U;k;laxr vkSj tufgr esa gksaA varr%] oLrqfu"Brk 'kklu esa tu fo'okl dks etcwr djrh gS 
vkSj yksd lsok dh fo'oluh;rk dks c<+krh gSA 
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iz'u-8 	flfoy lsodksa dks inZs ds ihNs jgdj iw.kZ jktuhfrd fu"i{krk ds lkFk dk;Z djuk pkfg,A 
fVIi.kh djsaA

mÙkj& 	 yksdra=k esa yksd lsod LFkk;h dk;Zikfydk dk fgLlk gksrs gSa] ftuls lafo/ku] fof/ ds 'kklu vkSj 
tudY;k.k dks cuk, j•us dh vis{kk dh tkrh gSA ¶inZs ds ihNs dk;Z djuk¸ dk rkRi;Z gS fd os 
pquh gqbZ ljdkjksa ds fy, ,d fu"i{k] lg;ksxh Hkwfedk fuHkkrs gSa] tcfd jktuhfrd rVLFkrk ;g 
lqfuf'pr djrh gS fd 'kklu O;oLFkk fu"i{k] uSfrd vkSj lÙkk/kjh ny ls Lora=k cuh jgsA  

jktuhfrd rVLFkrk dh vko';drk%
(a) 	 fu"i{k 'kklu dh xkjaVh% jktuhfrd rVLFkrk ;g lqfuf'pr djrh gS fd lsok,a] dY;k.kdkjh 

;kstuk,a vkSj ç'kklfud fØ;k,a i{kikr ;k HksnHkko ds fcuk leku :i ls lHkh dks feysaA   
	 mnkgj.k% ,d rVLFk vf/dkjh ;g lqfuf'pr djrk gS fd vkink jkgr lHkh leqnk;ksa rd igqaps] 

u fd dsoy oksV cSad rdA 
(b) 	 tu fo'okl% jktuhfrd :i ls i{kikrh yksd lsok ls ukxfjdksa dk ç'kklu esa Hkjkslk de gksrk 

gSA rVLFkrk ukSdj'kkgh dh fu"i{k vkSj Hkjkslsean Nfo dks etcwr djrh gSA  
(c) 	 'kklu esa fujarjrk% jktuhfrd usrk rks pqukoksa ds lkFk cnyrs jgrs gSa] ysfdu yksd lsod ç'kklfud 

Le`fr vkSj uhfrxr fujarjrk çnku djrs gSaA rVLFkrk ;g lqfuf'pr djrh gS fd os lHkh ljdkjksa dh 
lsok leku leiZ.k ds lkFk djsaA

(d) 	 laoS/kfud uSfrdrk% yksd lsod lafo/ku dh 'kiFk ysrs gSa] fdlh ikVhZ ;k usrk dh ughaA laoSèkkfud 
ewY;ksa dh j{kk ds fy, jktuhfrd fopkj/kjkvksa ls nwjh cuk, j•uk vko';d gSA

yksd lsodksa dk dk;Z lykg nsuk] uhfr;ksa dks ykxw djuk vkSj ç'kklu pykuk gksrk gSµfcuk çflf¼ dh pkg 
dsA mudk mís'; rF;ksa ij vk/kfjr uhfr fuekZ.k dks l{ke cukuk] bZekunkjh vkSj n{krk ds lkFk ç'kklu djuk 
rFkk jktuhfrd usr`Ro dks lg;ksx nsuk gksrk gS] u fd jktuhfrd çpkj esa 'kkfey gksukA
mnkgj.k% pquko vk;ksx Lora=k vkSj fu"i{k pquko lqfuf'pr djus ds fy, jktuhfrd :i ls rVLFk vfèkdkfj;ksa 
ij fuHkZj djrk gS] tks fdlh ny ls lkoZtfud :i ls lac¼ ugha gksrsA 

jktuhfrd rVLFkrk ds le{k pqukSfr;ka% 
�� jktuhfrd çfr'kks/ ds :i esa ckj&ckj rcknysA
�� inksUufr ;k eupkgh rSukrh ds fy, lÙkk/kjh ny ds lkFk esy fcBkus dk nckoA
�� fo'ks"k :i ls mPp ukSdj'kkgh esa fu;qfDr;ksa dk jktuhfrdj.kA

jktuhfrd rVLFkrk vkSj inZs ds ihNs dke djuk ,d l{ke] uSfrd vkSj yksdrkaf=kd yksd lsok ds vk/kjHkwr 
fl¼kar gSaA lq'kklu ds fy, vko';d gS fd yksd lsod ewd lapkyd dh Hkwfedk fuHkk,a] tks cnyrs jktuhfrd 
ifjn`'; ds chp Hkh viuh dq'kyrk] bZekunkjh vkSj xSj&i{kikr ds lkFk 'kklu ra=k dks fLFkjrk çnku djsaA 
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iz'u-9 	HkkoukRed cqf¼eÙkk ç'kklu dh Nfo cukrh gS vkSj bldh uhao dks Hkh etcwr djrh gSA 
,d flfoy lsod ds lanHkZ esa bl dFku ij ppkZ djsa

mÙkj& 	 HkkoukRed cqf¼eÙkk (Emotional Intelligence - EI) dk vFkZ gS viuh rFkk nwljksa dh Hkkoukvksa 
dks le>us] fu;af=kr djus vkSj muds çfr laosnu'khy çfrfØ;k nsus dh {kerkA yksd lsodksa ds lanHkZ 
esa] ;g dsoy ,d O;fDrxr xq.k ugha] cfYd ,d O;kolkf;d vko';drk gSA ;g muds turk ds 
lkFk O;ogkj] Vhe çca/u] ladV lek/ku vkfn dks çHkkoh cukrh gSµ ftlls ç'kklu dh Nfo vkSj 
laxBukRed uhao nksuksa etcwr gksrs gSaA

EI vkSj ç'kklu dh Nfo%
(a) 	 ukxfjd&dsfUær 'kklu dks c<+kok% mPp HkkoukRed cqf¼eÙkk okyk yksd lsod tuHkkoukvksa ds 

çfr lgkuqHkwfr'khy vkSj mÙkjnk;h gksrk gSA blls ç'kklu dh Nfo ekuoh; vkSj laosnu'khy curh gSA
	 mnkgj.k% ef.kiqj esa vkbZ,,l vf/dkjh vkeZLVªkWUx ikes }kjk vius ç;klksa ls ,d lqnwj xkao esa 

lM+d cuokuk] tudY;k.k ds çfr muds HkkoukRed tqM+ko dk ifjpk;d FkkA 
(b) 	 laokn vkSj la?k"kZ lek/ku esa lgk;d% EI ;qDr vf/dkjh csgrj laokn dj ldrs gSa vkSj tehu 

fookn ;k lkaçnkf;d ruko tSls eqíksa dks fcuk Vdjko ds lqy>k ldrs gSaA
(c) 	 lkoZtfud fo'okl dk fuekZ.k% /S;Z] le> vkSj fouezrk n'kkZus okys vf/dkfj;ksa ls ukxfjd 

vf/d lgt eglwl djrs gSa] ftlls ç'kklu esa Hkjkslk c<+rk gSA

EI vkSj ç'kklfud uhao dh etcwrh%
(a) 	 Vhe Hkkouk vkSj çsj.kk esa o`f¼% EI okyk vf/dkjh v/huLFkksa dks çsfjr dj ldrk gS] VheodZ 

dks c<+kok nsrk gS] vkSj nckoiw.kZ ifjfLFkfr;ksa esa Hkh ruko dks de djrk gSA 
	 mnkgj.k% pØokr ds ckn ,d ftyk vf/dkjh }kjk 'kkar usr`Ro o HkkoukRed lg;ksx ds ekè;e 

ls vkink çca/u dks dq'kyrk ls laHkkyukA 
(b) 	 uSfrd vkSj ewY;&vk/kfjr fu.kZ;% EI] ,sls larqfyr fu.kZ; ysus esa enn djrk gS tks dsoy dkuwuh 

ugha] cfYd ekuoh; n`f"Vdks.k ls Hkh mfpr gksa µ ftlls uSfrd 'kklu dks c<+kok feyrk gSA
(c) 	 yphykiu vkSj vuqdwyu {kerk% yksd lsodksa dks vDlj vfuf'prrk] ladV vkSj jktuhfrd 

nckoksa dk lkeuk djuk iM+rk gSA EI mUgsa la;fer] n`<+ vkSj ldkjkRed cuk, j•rk gS µ ftlls 
ç'kklu esa fLFkjrk vkrh gSA

tulsok dh HkkoukRed tfVyrkvksa ls Hkjh nqfu;k esa] HkkoukRed cqf¼eÙkk ,d ekSu 'kfDr gS] tks ç'kklu dh 
Nfo dks ekuoh; cukrh gS vkSj çHkko'khyrk dks etcwrh nsrh gSA ;g dsoy laosnuk gh ugha] cfYd usr`Ro] 
uSfrdrk vkSj lkoZtfud fo'okl dh jh<+ gSA ,d yksd lsod ds fy, uhfr] dkuwu vkSj çfØ;k ftrus egRoiw.kZ 
gSa] mruh gh HkkoukRed cqf¼eÙkk Hkh µ ;g lq'kklu dk vk/kj LraHk cu tkrh gSA  
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iz'u-10  lgefr ,d ,slk dkS'ky gS ftlds fy, ,d flfoy lsod ds fy, n`f"Vdks.k vkSj ;ksX;rk 
nksuksa dh vko';drk gksrh gSA mfpr rdks± ds lkFk le>k,aA

mÙkj& 	 lgefr (Persuasion) dk vFkZ gS nwljksa dks le>nkjh] fo'okl vkSj Hkkouk ds lkFk fdlh dk;Z 
;k fopkj dh vksj çsfjr djukA yksd lsodksa ds fy, ;g ,d vR;ar egRoiw.kZ dkS'ky gS] tks 
uhfr;ksa dks çHkkoh <ax ls ykxw djus] fgr/kjdksa dks tksM+us vkSj lkoZtfud HkykbZ dks lqfuf'pr 
djus esa lgk;d gksrk gSA ;g {kerk vfHko`fÙk (attitude) µ ;kuh ekufld ço`fÙk µ vkSj ;ksX;rk 
(aptitude) µ ;kuh rkfdZd ,oa laçs"k.kh; {kerk µ nksuksa ij vk/kfjr gksrh gSA   

lgefr esa vfHko`fÙk dh Hkwfedk%
(a) 	 lgkuqHkwfr vkSj HkkoukRed cqf¼eÙkk% ,d laosnu'khy yksd lsod nwljksa dh Hkkoukvksa vkSj fparkvksa 

dks csgrj le> ikrk gS] ftlls mldh lgefr vf/d çkekf.kd vkSj Lohdk;Z curh gSA 
	 mnkgj.k% ;fn ,d vf/dkjh xzkeh.k turk dks Vhdkdj.k tSls LokLF; mik;ksa ds fy, çsfjr djrk 

gS vkSj ;g fn•krk gS fd og okLro esa mudh HkykbZ pkgrk gS] rks yksx vf/d lgtrk ls mldk 
vuqlj.k djsaxsA 

(b) 	 bZekunkjh vkSj uSfrd çfrc¼rk% ,d yksd lsod dh fo'oluh;rk mldh bZekunkjh vkSj tulsok 
ds çfr leiZ.k ls curh gSA tc turk fdlh vf/dkjh dks bZekunkj vkSj fu"i{k ekurh gS] rks og 
mlds lq>koksa dks vklkuh ls Lohdkj dj ysrh gSA 

	 mnkgj.k% tc ,d vf/dkjh uhfr lq/kjksa dks ykxw djus ds fy, turk dks le>krk gS] rks mldh 
uSfrd Nfo ml çfØ;k dks vklku cuk nsrh gSA  

lgefr esa ;ksX;rk dh Hkwfedk%
(a) 	 fo'ys"k.kkRed vkSj laokn dkS'ky% ,d l{ke yksd lsod tfVy uhfr;ksa dks rdZlaxr] ljy vkSj 

çHkko'kkyh <ax ls le>k ldrk gSA
	 mnkgj.k% ,d ubZ dY;k.k ;kstuk ds ykHkksa dks vkadM+ksa vkSj ljy Hkk"kk esa LFkkuh; leqnk; dks 

le>kuk] ftlls yksx mldk ykHk mBkus ds fy, çsfjr gksaA
(b) 	 okrkZ vkSj la?k"kZ lek/ku dkS'ky%
	 vf/dkjh dks fofHkUu i{kksa ds chp eè;LFkrk djuh gksrh gSA blesa larqyu cukuk vkSj lk>k lgefr 

çkIr djuk vko';d gksrk gSA
	 mnkgj.k% tc LFkkuh; leqnk; vkSj ç'kklu ds chp Hkwfe fookn gksrk gS] rks ,d dq'ky vf/dkjh 

nksuksa i{kksa dh fparkvksa dks le>dj lek/ku fudky ldrk gSA
mnkgj.k% LoPN Hkkjr fe'ku dh liQyrk dsoy uhfr ds fØ;kUo;u ij ugha] cfYd ftyk dysDVjksa dh 
le>kus dh {kerk vkSj tu Hkkxhnkjh dks çsfjr djus dh {kerk ij Hkh fuHkZj FkhA tc vfèkdkfj;ksa us lsok 
dh Hkkouk vkSj laçs"k.kh;rk ds lkFk xkaoksa] tuçfrfuf/;ksa vkSj NGO dks LoPNrk dh vksj çsfjr fd;k] rHkh 
vfHk;ku tehuh Lrj ij liQy gqvkA

lgefr dsoy fdlh dks euk ysus dh çfØ;k ugha] cfYd Hkjkslk fuekZ.k vkSj lg;ksx lqfuf'pr djus dh dyk 
gSA ,d yksd lsod ds fy, lgkuqHkwfr vkSj bZekunkjh (attitude) rFkk rdZ'khyrk vkSj laokn (aptitude) 
nksuksa dk lkeatL; vko';d gSA tc nksuksa dk fodkl larqfyr :i ls gksrk gS] rHkh og çHkkoh ç'kklfud 
lq/kj dj ldrk gS] uhfr;ksa dks ykxw dj ldrk gS] vkSj lekt esa ldkjkRed ifjorZu yk ldrk gSA 
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iz'u-11 	jktuhfrd vfHko`fÙk ls vki D;k le>rs gSa\ ,d flfoy lsod esa fdl çdkj dk jktuhfrd 
n`f"Vdks.k okaNuh; gS\

mÙkj& 	 jktuhfrd vfHko`fÙk ls rkRi;Z fdlh O;fDr dh jktuhfrd fopkj/kjkvksa] laLFkkvksa] nyksa vkSj 'kklu 
çfØ;kvksa ds çfr ekufld ço`fÙk ;k >qdko ls gSA ;g vfHko`fÙk ;g n'kkZrh gS fd dksbZ O;fDr 
jktuhfrd ?kVukvksa vkSj fu.kZ;ksa dks fdl çdkj ns•rk] ij•rk vkSj çfrfØ;k djrk gSA ;g n`f"Vdks.k 
O;fDr ds vuqHko] f'k{kk] lkekftd ifjos'k vkSj ehfM;k ds çHkko ls fufeZr gksrk gSA  

jktuhfrd vfHko`fÙk ds çdkj%
jktuhfrd vfHko`fÙk;ka ,d LisDVªe ds :i esa ns•h tk ldrh gSa% 

1-	 mxzoknh (Radical)% ekSfyd vkSj O;kid Lrj ij O;oLFkk esa cnyko dh i{k/jA 
2-	 mnkjoknh (Liberal)% O;oLFkk ds Hkhrj çxfr'khy lq/kjksa dk leFkZu djus okyhA  
3-	 eè;ekxhZ (Moderate)% ijaijk vkSj ifjorZu ds chp larqfyr n`f"Vdks.k j•us okyhA
4-	 :f<+oknh (Conservative)% ijaijkvksa dks cuk, j•us vkSj /hjs&/hjs ifjorZu dh i{k/jA
5-	 iqu#RFkkuoknh (Reactionary)% vrhr dh lkekftd&jktuhfrd O;oLFkkvksa dks iquLFkkZfir 

djuk pkgus okyhA 

yksd lsodksa gsrq vko';d jktuhfrd vfHko`fÙk% 
Hkkjr tSls yksdrkaf=kd vkSj cgqyrkoknh ns'k esa] ,d yksd lsod dh jktuhfrd vfHko`fÙk dks laoS/kfud 

uSfrdrk vkSj ç'kklfud vkpj.k ds vuq:i gksuk pkfg,A
1-	 jktuhfrd fu"i{krk (Political Neutrality)% yksd lsod dks nyxr jktuhfr ls nwj 

jgdj ljdkjh uhfr;ksa dks fu"i{krk ls ykxw djuk pkfg,A ;g lHkh oxks± dks ,d leku lsok 
çnku djus dh vk/kjf'kyk gSA 

2-	 laoS/kfud ewY;ksa ds çfr çfrc¼rk% /eZfujis{krk] lekurk] Lora=krk vkSj U;k; tSls 
laoSèkkfud vkn'kks± ds çfr fu"Bk vko';d gSA fdlh Hkh jktuhfrd fopkj/kjk dh ctk; 
lafo/ku ds çfr oiQknkjh lokZsPp gksuh pkfg,A 

3-	 oLrqfu"Brk vkSj fu"i{krk (Objectivity - Impartiality)% fu.kZ; ysrs le; rF;ksa] ;ksX;rk 
vkSj tufgr dks çkFkfedrk nh tkuh pkfg,] u fd O;fDrxr ;k jktuhfrd ncko dksA

4-	 uSfrdrk vkSj O;kolkf;d bZekunkjh% ikjnf'kZrk] tokcnsgh vkSj bZekunkjh tSls xq.kksa dks 
viukrs gq, jktuhfrd nckoksa dk lkgliwoZd çfrjks/ djuk pkfg,A   

5-	 fuokZfpr usr`Ro ds lkFk jpukRed lg;ksx% jktuhfrd :i ls rVLFk jgrs gq, Hkh] yksd 
lsodksa dks yksdrkaf=kd <ax ls pqus x, tuçfrfuf/;ksa ds lkFk uhfr;ksa ds çHkkoh dk;kZUo;u 
ds fy, lg;ksx djuk pkfg,A 

,d yksd lsod dh jktuhfrd vfHko`fÙk dks fu"i{krk] laoS/kfud fu"Bk vkSj uSfrd ftEesnkjh dks çfrfcafcr 
djuk pkfg,A ,slh vfHko`fÙk mls jkT; dk fu"i{k midj.k cukrh gS] ftlls lq'kklu vkSj yksdrkaf=kd ewY;ksa 
dks etcwrh feyrh gSA jktuhfrd ?kVukØeksa dh le> j•rs gq, Hkh yksd lsod dks nyxr n`f"Vdks.k ls Lo;a 
dks vyx j•uk pkfg, rkfd og fo'oluh;] mÙkjnk;h vkSj U;k;iw.kZ ç'kklu ns ldsA  

[kaM  - c
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iz'u-12 yksd lsok ds çfr ,d flfoy lsod ds leiZ.k Hkko dks çHkkfor djus okys dkjdksa ij 
ppkZ djsaA leiZ.k Hkko cuk, j•us esa ,d flfoy lsod dks fdu pqukSfr;ksa dk lkeuk 
djuk iM+rk gS\

mÙkj& 	 yksd lsok esa leiZ.k Hkko (Dedication) dk rkRi;Z turk ds fgrksa dh lsok ds çfr ,d xgjh 
çfrc¼rk vkSj mÙkjnkf;Ro dh Hkkouk ls gSA ;g lq'kklu vkSj çHkkoh ç'kklu dh vk/kjf'kyk gksrh 
gSA gkykafd ;g leiZ.k Hkko vusd vkarfjd ,oa cká dkjdksa ls çHkkfor gksrk gS vkSj O;kogkfjd 
'kklu ç.kkyh esa vDlj dfBu pqukSfr;ksa ls tw>rk gSA 

yksd lsod ds leiZ.k Hkko dks çHkkfor djus okys çeq[k dkjd%
1-	 uSfrd ,oa pkfjf=kd ewY; % O;fDrxr bZekunkjh] d#.kk vkSj U;k; ds çfr çfrc¼rk leiZ.k 

Hkko dks etcwrh nsrh gSA ;g ewY; çk;% ifjokj] f'k{kk vkSj çf'k{k.k ls fodflr gksrs gSaA 
2-	 mís'; vkSj lsok Hkkouk dh Li"Vrk% ;fn yksd lsod dks jk"Vª fuekZ.k vkSj tulsok ds 

mPp vkn'kks± esa vkLFkk gS] rks mlds Hkhrj vkRe&çsj.kk cuh jgrh gSA 
3-	 laxBukRed okrkoj.k% lg;ksxh dk;ZLFky] çksRlkfgr djus okyk usr`Ro vkSj ikjn'khZ O;oLFkk 

dk;Z ds çfr mRlkg vkSj çfrc¼rk dks cuk, j•rs gSaA
4-	 çf'k{k.k ,oa O;kolkf;d fodkl% Js"B O;oLFkkvksa dh tkudkjh vkSj lrr lh•us dh 

çfØ;k dk;Z{kerk dks c<+krh gS vkSj lsok ds çfr mRlkg cuk, j•rh gSA 
5-	 ekU;rk ,oa iqjLdkj ç.kkyh% le; ij ç'kalk] fu"i{k ewY;kadu vkSj dSfj;j esa çxfr 

leiZ.k Hkko dks lqn`<+ djrh gSA 
6-	 turk ls laokn vkSj mÙkjnkf;Ro% tc yksd lsod dks vius dk;Z dk lh/k çHkko turk 

ij fn•rk gS] rks mldh lsok Hkkouk vkSj etcwr gksrh gSA 

leiZ.k Hkko cuk, j[kus esa vkus okyh pqukSfr;ka%    
1-	 jktuhfrd ncko vkSj gLr{ksi% ckj&ckj dh jktuhfrd n•yvankth dk;Z dh Lora=krk 

vkSj uSfrdrk dks ckf/r djrh gSA  
2-	 Hkz"Vkpkj ,oa ykyiQhrk'kkgh% vuSfrdrk vkSj tfVy çfØ;k,a vkn'kZokn dks detksj djrh 

gSa vkSj eukscy fxjkrh gSaA 
3-	 dk;ZHkkj vkSj lalk/uksa dh deh % vi;kZIr lalk/uksa ds lkFk vR;f/d dk;Z leiZ.k Hkko 

dks çHkkfor dj ldrs gSaA 
4-	 dk;Z vkSj futh thou dk vlarqyu% vR;f/d ruko vkSj Fkdku O;fDrxr vkSj is'ksoj 

thou nksuksa ij vlj Mkyrs gSaA
5-	 LFkkukarj.k vkSj iksfLVax laca/h leL;k,a % euekus vkSj ckj&ckj ds rcknys dk;Z dh 

fujarjrk dks ckf/r djrs gSa vkSj HkkoukRed tqM+ko dks de dj nsrs gSaA
,d yksd lsod dk leiZ.k Hkko mlds uSfrd ewY;ksa] laLFkkxr leFkZu vkSj vkarfjd çsj.kk ij vk/kfjr gksrh 
gS] ijarq mls jktuhfrd vkSj O;oLFkkxr pqukSfr;ksa ls yxkrkj tw>uk iM+rk gSA

,sls esa vko';d gS fd uSfrd çf'k{k.k] ikjn'khZ ç.kkyh] rFkk laxBukRed lgkjk etcwr fd;k tk, rkfd 
yksd lsod fujarj tufgr esa lefiZr jg lds vkSj lq'kklu lqfuf'pr fd;k tk ldsA   
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iz'u-13 Lokeh foosdkuan ds O;kogkfjd osnkar vkSj yksd lsodksa ds fy, bldh çklafxdrk ij ppkZ 
djsaA

mÙkj& 	 Lokeh foosdkuan dk O;kogkfjd osnkar] osnkar n'kZu dks deZ vkSj lsok ds ekè;e ls thou esa mrkjus 
dk vkÞoku gSA ;g n'kZu vkRek dh fnO;rk] ekuo lsok dks bZ'oj lsok ekuus] fu%LokFkZ deZ] rFkk 
uSfrd lkgl ij vk/kfjr gSA

	 yksd lsodksa ds fy, ;g ,d uSfrd vkSj vkè;kfRed <kapk çLrqr djrk gS tks mUgsa drZO;fu"B] 
d#.kke; vkSj mís';iw.kZ lsok ds fy, çsfjr djrk gSA         

O;kogkfjd osnkar dk lkj%
1-	 O;fDr esa fnO;rk% gj ekuo esa bZ'oj dk okl gSA blhfy,] fdlh dh lsok n;k ;k midkj 

ugha] cfYd bZ'oj dh lsok gSA¶f'ko Kku ls tho lsok¸ µ thoksa esa f'ko dks ns•uk vkSj 
mudh lsok djukA 

2-	 deZ gh iwtk gS% deZ LokFkZ ds fy, ugha] cfYd lekt ds dY;k.k gsrq fd;k tkuk pkfg,A 
lsok Hkko gh lPpk /eZ gSA

3-	 fu%LokFkZrk vkSj vuklfDr% vgadkj vkSj O;fDrxr ykHk ls eqDr gksdj dk;Z djuk pkfg,A 
euq"; ds dY;k.k dks gh mís'; cukuk pkfg,A      

4-	 loZHkwr lerk vkSj HkkbZpkjk% tkfr] /eZ ;k oxZ ds HksnHkko ls Åij mBdj lcdh lsok 
djuh pkfg,A   

5-	 fuMjrk vkSj vkRecy% vU;k; dk fojks/ djus ds fy, uSfrd lkgl vkSj vkè;kfRed 
'kfDr vko';d gSA

yksd lsodksa ds fy, çklafxdrk%
1-	 uSfrd vkpj.k dks çksRlkgu% foosdkuan dk osnkar yksd lsodksa dks bZekunkjh] fu%LokFkZrk 

vkSj lsok Hkkouk ls dk;Z djus ds fy, çsfjr djrk gSA 
2-	 lkekftd çfrc¼rk dks etcwr djrk gS% ;g n'kZu ;kn fnykrk gS fd ç'kklu dk y{; 

gkf'k, ij •M+s yksxksa dk mRFkku gSA
3-	 vkarfjd çsj.kk dk lzksr% lsok dks O;fDrxr ykHk ugha] vkfRed larks"k dk ekè;e ekuus 

dh Hkkouk fodflr gksrh gSA
4-	 U;k; ds fy, lkgl vkSj tokcnsgh% ;g n'kZu yksd lsodksa dks Hkz"Vkpkj vkSj vU;k; ds 

fo#¼ n`<+rk ls •M+s jgus dh 'kfDr nsrk gSA
5-	 lekos'kh n`f"Vdks.k dks c<+kok% Hkkjr tSls fofo/rkiw.kZ lekt esa ¶,drk esa vusdrk¸ dh 

Hkkouk dks lkdkj djus esa enn djrk gSA
Lokeh foosdkuan dk O;kogkfjd osnkar yksd lsodksa ds fy, lexz] uSfrd vkSj vkè;kfRed ekxZn'kZu çnku 
djrk gSA bls vkRelkr dj os ladh.kZ LokFkks± ls Åij mBdj lnkpkj] lkekftd U;k;] vkSj jk"Vª fuekZ.k ds 
çHkkoh lk/u cu ldrs gSaA
;g n'kZu mUgsa ,d drZO;ijk;.k lsod ls ,d tkx:d deZ;ksxh cuus dh çsj.kk nsrk gSA  
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iz'u-14 	IysVks ds vuqlkj çeq• xq.k D;k gSa\ 'kklu esa O;fDrxr O;ogkj ds lkFk&lkFk lkoZtfud 
vkpj.k ds fy, os D;ksa egRoiw.kZ gSa\

mÙkj& 	 çkphu xzhd nk'kZfud IysVks us viuh Ñfr "The Republic" esa pkj çeq• (Cardinal) ln~xq.kksa 
dh O;k[;k dh gS µ cqf¼ (Wisdom)] lkgl (Courage)] la;e (Temperance)] vkSj U;k; 
(Justice)A  

	 ;s ln~xq.k ,d U;k;iw.kZ O;fDr vkSj O;ofLFkr lekt dh uhao gSa rFkk O;fDrxr uSfrdrk vkSj 
lkoZtfud ç'kklu nksuksa ds fy, vkt Hkh çklafxd gSaA

IysVks ds pkj çeq[k ln~xq.k%
1-	 cqf¼ (Wisdom/Phronesis)% ;g O;kogkfjd Kku] foosd vkSj mfpr fu.kZ; ysus dh 

{kerk gSA 'kklu esa ;g uhfr;ksa vkSj dkuwuksa dks tufgr esa cukus dh ;ksX;rk gSA
2-	 lkgl (Courage/Andreia)% Hk; ;k fojks/ ds ckotwn lR; vkSj ewY;ksa ds fy, •M+s 

jgus dh 'kfDrA ,d yksd lsod ds fy, ;g Hkz"Vkpkj] ncko vkSj vU;k; dk lkeuk djus 
dh uSfrd 'kfDr gSA

3-	 la;e (Temperance/Sophrosyne)% ;g vkRe&fu;a=k.k vkSj larqyu dh Hkkouk gS] 
ftlls bPNkvksa vkSj foosd esa lejlrk cuh jgrh gSA yksd thou esa ;g in vkSj 'kfDr dk 
nq#i;ksx u djus dh Hkkouk dks n'kkZrk gSA

4-	 U;k; (Justice/Dikaiosyne)% IysVks ds vuqlkj ;g lokZsPp ln~xq.k gSA tc çR;sd O;fDr 
vius drZO; dk fu"i{krk ls ikyu djrk gS] rHkh U;k; dh LFkkiuk gksrh gSA 'kklu O;oLFkk 
esa bldk vFkZ gS µ fu"i{krk] lekurk vkSj fof/ ds le{k lHkh ds fy, ,dleku O;ogkjA

 O;fDrxr vkpj.k vkSj 'kklu O;oLFkk esa budk egRo%

 O;fDrxr thou esa%
�� ;s ln~xq.k ,d O;fDr esa uSfrd pfj=k] foosd'khyrk vkSj bZekunkjh dk fodkl djrs gSaA
�� ;s O;fDr dks ,d mÙkjnk;h ukxfjd vkSj uSfrd usr`RodrkZ cukrs gSaA

yksd ç'kklu vkSj 'kklu esa%
�� cqf¼% rF;ksa vkSj rdks± ds vk/kj ij uhfr&fu.kZ; esa lgk;rk djrh gSA
�� lkgl% xyr ds fo#¼ •M+s gksus vkSj uSfrd nkf;Ro fuHkkus esa enn djrk gSA
�� la;e% 'kfDr vkSj vf/dkj dk e;kZfnr ç;ksx lqfuf'pr djrk gSA
�� U;k;% fu"i{krk vkSj lerk ij vk/kfjr uhfr vkSj dk;ZØe ykxw djus esa lgk;d gSA

IysVks ds dkfMZuy ln~xq.k dsoy nk'kZfud vkn'kZ ugha gSa] cfYd O;kogkfjd uSfrd ekxZn'kZd fl¼kar gSaA budk 
ikyu O;fDrxr bZekunkjh vkSj laLFkkxr mÙkjnkf;Ro ds chp lkeatL; LFkkfir djrk gS vkSj ,d uSfrd] 
mÙkjnk;h vkSj U;k;laxr 'kklu dks lqfuf'pr djrk gSA blfy,] ,d yksd lsod ds fy, bu ln~xq.kksa dks 
viukuk lq'kklu dh fn'kk esa vfuok;Z dne gSA  



15

33 Download the model answers of the test paper from www.chronicleias.in
33 Watch the detailed video discussions of the questions in our website www.chronicleias.in
33 For more details, call: 9953007636/9953007637 or WhatsApp: 9582219048

iz'u-15 		laxBuksa esa uSfrd ewY; ds :i esa ikjnf'kZrk dks etcwr fd;k tkuk pkfg, D;ksafd blls 
ykxr dh rqyuk esa ykHk vf/d feyrk gSA ppkZ djsaA

mÙkj& 	 ikjnf'kZrk (Transparency) dk vFkZ gS µ dk;Zç.kkyh] fu.kZ; vkSj lwpuk dks •qys vkSj Li"V :i 
ls lk>k djukA ;g dsoy ,d ç'kklfud fo'ks"krk ugha] cfYd ,d uSfrd ewY; gS tks mÙkjnkf;Ro] 
bZekunkjh vkSj fo'okl dh uhao j•rk gSA

	 gkyk¡fd blls dqN rRdkfyd pqukSfr;ka vkSj ykxrsa tqM+h gks ldrh gSa] ysfdu blds nh?kZdkfyd 
ykHk yksdra=k] ç'kklu vkSj laLFkkxr laLÑfr ds fy, vR;ar egÙoiw.kZ gSaA  

ikjnf'kZrk ds ykHk%
1-	 mÙkjnkf;Ro vkSj fo'okl dks c<+kok% tSls fd RTI (lwpuk dk vf/dkj) ;k ljdkjh 

iksVZyksa ds ekè;e ls lwpuk lk>k djus ls ukxfjdksa dk fo'okl c<+rk gS vkSj vf/dkfj;ksa 
ds foosdk/hu fu.kZ;ksa ij vadq'k yxrk gSA

2-	 Hkz"Vkpkj vkSj i{kikr esa deh%
	 mnkgj.k% bZ&fufonk ç.kkyh (e-tendering) ds tfj, ikjn'khZ •jhn çfØ;k viukus ls 

Hkz"Vkpkj dh laHkkouk ?kVrh gSA  
3-	 lsok forj.k esa lq/kj%
	 tSls PDS (lkoZtfud forj.k ç.kkyh) esa fMftVy fjdkWMZ vkSj lks'ky vkWfMV ls ikjnf'kZrk 

c<+rh gS vkSj fjlko (leakage) de gksrk gSA
4-	 tuHkkxhnkjh dks c<+kok%
	 tc uhfr;ksa ds elkSns lkoZtfud fd, tkrs gSa vkSj lq>ko ekaxs tkrs gSa (tSls i;kZoj.kh; 

eatwjh)] rks blls lgHkkxh 'kklu dks c<+kok feyrk gSA
5-	 uSfrd laxBukRed laLÑfr dks c<+kok% tc vf/dkfj;ksa dks irk gksrk gS fd muds dk;ks± 

dh lkoZtfud leh{kk gks ldrh gS] rks os LokHkkfod :i ls vf/d mÙkjnk;h vkSj bZekunkj 
jgrs gSaA

pqukSfr;ka vkSj ykxr%
�� ç'kklfud Hkkj% MsVk la/kj.k] vkjVhvkbZ tokc] vkWfMV çca/u vkfn ls dk;ZHkkj c<+rk gS µ 

•kldj vYi lalk/uksa okys foHkkxksa esaA
�� tkudkjh ds nq#i;ksx dk tksf•e% v/wjh ;k lanHkZghu tkudkjh (tSls j{kk •jhn esa) ds 

lkoZtfud gksus ls xyriQgfe;ka ;k Nfo dks uqdlku gks ldrk gSA
�� laLFkkxr çfrjks/% mPp inLFk vf/dkjh ;k fgr/kjd ikjnf'kZrk ls cp ldrs gSa µ vf/dkj 

•ksus ;k vfu;ferrkvksa ds mtkxj gksus ds Hk; lsA

ikjnf'kZrk dks cks> ugha] cfYd nh?kZdkfyd fuos'k ds :i esa ns•k tkuk pkfg, µ tks ç'kklu esa fo'okl] 
n{krk vkSj uSfrdrk dh uhao j•rh gSA tSls bZ&xouZsal] flVhtu pkVZj] lks'ky vkWfMV] vkSj PM xfr 'kfDr 
tSls fMftVy IysViQkWeZ ikjnf'kZrk dks lqn`<+ djrs gSaA

blfy,] laxBuksa dks pkfg, fd os çks,fDVo fMLDykstj] fMftVy VªSfdax vkSj tokcnsgh ç.kkyh dks viuk,¡ 
rkfd ikjnf'kZrk ds ewY; dks laLFkkxr :i esa LFkkfir fd;k tk ldsA 

ikjnf'kZrk dsoy tkudkjh lk>k djus rd lhfer ugha gS] ;g ,d uSfrd vkpj.k gS µ tks vPNs 'kklu ds 
ewy esa gSA 
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iz'u-16 	lkoZtfud lsok esa vkfVZfiQf'k;y baVsfytsal ds mi;ksx ds udkjkRed vkSj ldkjkRed nksuksa 
çHkko gks ldrs gSaA ,d flfoy lsod ds :i esa vki bl pqukSrh ls dSls fuiVsaxsA

mÙkj& 	 Ñf=ke cqf¼eÙkk (AI) yksd lsokvksa dh xq.koÙkk esa Økafrdkjh lq/kj ykus dh {kerk j•rh gS µ 
;g dk;Z{kerk] lVhdrk vkSj xfr dks c<+krh gSA gkykafd] blds lkFk dqN tksf•e Hkh tqM+s gksrs gSa] 
tSls fd ,Yxksfjnfed i{kikr] MsVk xksiuh;rk dk mYya?ku vkSj ukSdfj;ksa dk foLFkkiuA ,d flfoy 
lsod dks uokpkj vkSj uSfrd ftEesnkjh ds chp larqyu cuk, j•uk gksrk gSA

ldkjkRed çHkko%
�� dq'kyrk vkSj xfr% ,vkbZ&l{ke pSVckWV~l uxjikfydk f'kdk;r ç.kkyh tSlh lsokvksa esa 

f'kdk;r fuokj.k dks csgrj cukrs gSaA
�� iwokZuqeku vk/kfjr 'kklu% ,vkbZ iQlyksa dh foiQyrk ;k jksx iQSyus dk iwokZuqeku yxk ldrk 

gS] ftlls Ñf"k vkSj lkoZtfud LokLF; esa le; ij gLr{ksi fd;k tk ldrk gSA
�� MsVk&vk/kfjr uhfr;ka% lkekftd&vkfFkZd MsVk dk fo'ys"k.k djus okys midj.k dY;k.kdkjh 

;kstukvksa dks csgrj <ax ls yf{kr djus esa lgk;d gksrs gSa (tSls DBT esa ykHkkfFkZ;ksa dh 
igpku esa AI dh enn)A 

udkjkRed çHkko%
�� i{kikr vkSj HksnHkko% ;fn AI dks nks"kiw.kZ MsVk ij çf'kf{kr fd;k x;k gks] rks ;g ;ksX; 

ukxfjdksa dks ykHk ls oafpr dj ldrk gS (tSls i{kikriw.kZ iSVuZ ds vk/kj ij ukSdjh ds vkosnuksa 
;k ½.k ykHkkfFkZ;ksa dks vLohÑr djuk)A

�� ikjnf'kZrk dh deh% fu.kZ; ysus dh vikjn'khZ çfØ;k mÙkjnkf;Ro dks detksj djrh gS (tSls 
bZ&xouZsal esa fcuk Li"Vhdj.k ds Lopkfyr Ldksfjax)A

�� ukSdjh foLFkkiu% ç'kklfud dk;ks± dk Lopkyu de dkS'ky okys deZpkfj;ksa dks gkf'k, ij 
Mky ldrk gS] ftlls muds thou;kiu ij çHkko iM+rk gSA

,d flfoy lsod ds :i esa D;k fd;k tkuk pkfg,%
1-	 ekuo fuxjkuh lqfuf'pr djuk% ,vkbZ dk mi;ksx fu.kZ; lgk;rk midj.k ds :i esa djsa] 

u fd ekuo fu.kZ; ds LFkku ij µ fo'ks"kdj U;k;] LokLF; ;k dY;k.k tSls laosnu'khy 
{ks=kksa esaA

2-	 uSfrd AI dk çpkj% fu"i{krk] mÙkjnkf;Ro vkSj HksnHkko jfgr dk;Zç.kkyh lqfuf'pr djus 
ds fy, uSfrd fn'kkfunZs'k ykxw djsaA

3-	 MsVk xksiuh;rk dh j{kk% ;g lqfuf'pr djsa fd ukxfjdksa ds MsVk dks xqeuke vkSj lqjf{kr 
j•k tk, rFkk fMftVy 'kklu <kaps ds rgr lajf{kr fd;k tk,A

4-	 {kerk fuekZ.k esa fuos'k% çHkkfor deZpkfj;ksa dks iqu% çf'k{k.k nsa vkSj fMftVy lk{kjrk dks 
c<+kok nsa rkfd rduhdh varj dks ikVk tk ldsA

5-	 lekos'kh fMtkbu dks c<+kok nsuk% ;g lqfuf'pr djus ds fy, lkekftd oSKkfudksa] 
uSfrdrkokfn;ksa vkSj ukxfjd lekt ds lkFk lg;ksx djsa fd AI midj.k lkekftd 
okLrfodrkvksa dks çfrfcafcr djsaA

fu"d"kZr%] ,d flfoy lsod ds :i esa uokpkj vkSj uSfrd lqj{kk ds chp larqyu cukuk vko';d gSA AI 
dks ftEesnkjh ds lkFk viukuk pkfg,] tks lekurk] ikjnf'kZrk vkSj tokcnsgh ds fl¼karksa }kjk funZsf'kr gks µ 
rkfd ;g okLro esa tufgr dh lsok dj ldsA 
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iz'u-17 	,d ofj"B yksd ç'kkld Jh 'kekZ ,d cM+s cqfu;knh <kapk ifj;kstuk dh fuxjkuh dj jgs 
gSaA fufonk çfØ;k ds nkSjku] muds ,d djhch fe=k dh fuekZ.k daiuh vuqca/ ds fy, ik=k 
gSA Jh 'kekZ tkurs gSa fd vius fe=k dks vuqca/ nsuk fgrksa ds Vdjko (conflict of interest) 
dh fLFkfr mRiUu dj ldrk gS] gkykafd daiuh dh cksyh çfrLi/hZ gSA Jh 'kekZ O;fDrxr 
fu"Bk vkSj yksd lsok ds drZO; ds chp nqfo/k esa gSaA

ç'u%

1-	 bl fLFkfr esa Jh 'kekZ dks dkSu ls uSfrd fl¼karksa dks çkFkfedrk nsuh pkfg,\

2-	 Jh 'kekZ ikjnf'kZrk vkSj mÙkjnkf;Ro dSls lqfuf'pr dj ldrs gSa\

3-	 yksd ç'kklu esa fgrksa ds Vdjko dks jksdus ds fy, D;k mik; fd, tk ldrs gSa\

mÙkj& 	 Jh 'kekZ ,d ,slh uSfrd nqfo/k esa gSa tgk¡ mUgsa O;fDrxr laca/ksa vkSj lkoZtfud drZO;ksa ds chp 
larqyu cukuk gSA bl fLFkfr esa muds fu.kZ; dk vlj u dsoy mudh O;fDrxr lk• ij iM+sxk] 
cfYd yksd ç'kklu esa yksxksa ds Hkjksls ij HkhA

1- Jh 'kekZ dks fdu uSfrd fl¼karksa dks çkFkfedrk nsuh pkfg,\
�� i{kikrjfgrrk (Impartiality)% mUgsa fcuk fdlh iwokZxzg ;k O;fDrxr laca/ksa ds] lHkh ik=k 

cksyhnkrkvksa dks leku volj nsuk pkfg,A
�� lR;fu"Bk (Integrity)% yksd lsok esa ikjnf'kZrk vkSj uSfrd vkpj.k vko';d gSa_ O;fDrxr 

fgrksa dks lkoZtfud fgr ls Åij ugha j•k tk ldrkA
�� yksdfgr (Public Interest)% lHkh fu.kZ;ksa dk vk/kj dsoy turk dk fgr vkSj lalk/uksa 

dk U;k;laxr mi;ksx gksuk pkfg,A
�� ikjnf'kZrk vkSj fu"i{krk% fufonk çfØ;k bl çdkj gksuh pkfg, fd og lkoZtfud :i ls 

fu"i{k fn•kbZ nsA 
�� mÙkjnkf;Ro (Accountability)% vius fu.kZ;ksa ds fy, os mPpkf/dkfj;ksa vkSj turk ds çfr 

tokcnsg gSaA  

2- Jh 'kekZ ikjnf'kZrk vkSj mÙkjnkf;Ro dSls lqfuf'pr djsa\ 
�� Lo;a dks çfØ;k ls vyx djuk (Recusal)% fgrksa ds Vdjko ls cpus ds fy, Jh 'kekZ 

dks fu.kZ; çfØ;k ls Lo;a dks vyx dj ysuk pkfg,A 
�� Lora=k ewY;kadu lfefr (Independent Review Committee)% ,d fu"i{k] ;ksX; vkSj 

Lora=k lfefr dks cksyh dk ewY;kadu djuk pkfg,A
�� nLrkosthdj.k (Documentation)% fufonk çfØ;k] cksyh ewY;kadu vkSj fu.kZ; lHkh dk 

fof/or fjdkWMZ j•uk pkfg, rkfd vkWfMV vkSj tkap laHko gksA
�� lkoZtfud lwpuk (Public Disclosure)% p;u çfØ;k] le;&lhek] ekunaM vkfn dks 

lkoZtfud djuk ikjnf'kZrk dks c<+krk gSA 
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3- yksd ç'kklu esa fgrksa ds Vdjko dks jksdus ds mik;%
�� fgrksa dh vfuok;Z ?kks"k.kk (Mandatory Declaration of Interests)% vf/dkfj;ksa 

dks fdlh Hkh futh ;k foÙkh; fgr dh tkudkjh le; ij nsuh pkfg,A
�� uSfrdrk çf'k{k.k vkSj vkpkj lafgrk (Ethics Training - Code of Conduct)% 

vfèkdkfj;ksa dks fu;fer :i ls uSfrd fu.kZ;ksa vkSj fgr&la?k"kZ ls fuiVus ds mik;ksa ij 
çf'kf{kr fd;k tkuk pkfg,A

�� Lora=k fuxjkuh laLFkk,a (Independent Oversight)% lrdZrk foHkkx vkSj yksdiky 
tSlh laLFkkvksa dks etcwr djuk pkfg,A 

�� LFkkukarj.k ç.kkyh (Rotational Postings)% laosnu'khy inksa ij yacs le; rd rSukrh 
ls Vdjko dh laHkkouk c<+rh gS_ bls fu;fer :i ls cnyk tkuk pkfg,A

�� fOglyCyksvj laj{k.k (Whistleblower Protection)% vuSfrd vkpj.k dh fjiksVZ 
djus okys vf/dkfj;ksa dks lajf{kr vkSj çksRlkfgr fd;k tkuk pkfg,A 

Jh 'kekZ dks u dsoy uSfrd :i ls lgh fu.kZ; ysuk pkfg,] cfYd ;g Hkh lqfuf'pr djuk pkfg, fd 
mudk fu.kZ; lkoZtfud :i ls uSfrd çrhr gksA lkoZtfud fo'okl dks cuk, j•us ds fy, ikjnf'kZrk] 
fu"i{krk vkSj bZekunkjh dks çkFkfedrk nsuk çR;sd flfoy lsod dh ftEesnkjh gS — Hkys gh blds fy, 
O;fDrxr vlqfo/k D;ksa u mBkuh iM+sA 
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iz'u-18 flfoy lsokvksa esa futh fgrksa vkSj lkoZtfud ftEesnkjh ds chp larqyu cuk, j•us esa 
uSfrdrk dh Hkwfedk ij ppkZ djsaA ,slh fLFkfr;ksa esa uSfrd nqfo/kvksa dks dSls gy fd;k 
tk ldrk gSA

mÙkj& 	 uSfrdrk (Ethics) ukxfjd lsokvksa dh vk/kjf'kyk gS] tks ;g lqfuf'pr djrh gS fd flfoy lsod 
futh fgrksa dh ctk; lkoZtfud fgr dks çkFkfedrk nsaA ;g mUgsa fu"i{krk] bZekunkjh vkSj mÙkjnkf;Ro 
ds lkFk fu.kZ; ysus esa ekxZn'kZu nsrh gSA

ukxfjd lsokvksa esa uSfrdrk dh Hkwfedk%
1-	 uSfrd vkpj.k dk ekxZn'kZu% bZekunkjh] fu"i{krk vkSj oLrqfu"Brk tSls uSfrd ewY; 

vfèkdkfj;ksa dks fj'rsnkjksa] iwoZ fu;ksDrkvksa ;k ifjfprksa dks vuqfpr ykHk nsus ls jksdrs gSaA
2-	 lÙkk ds nq#i;ksx ls jksdFkke% uSfrd lksp ;g lqfuf'pr djrh gS fd foosdk/hu 'kfDr;ksa 

dk nq#i;ksx u gks] tSls ljdkjh tehu dk xyr vkoaVuA
3-	 lkoZtfud fo'okl dh j{kk% turk flfoy lsodksa ls fu"dyad vkSj fu%LokFkZ lsok dh 

vis{kk djrh gSA ikjn'khZ vkSj uSfrd fu.kZ; çfØ;k ls turk dk Hkjkslk dk;e jgrk gSA
4-	 O;kolkf;d bZekunkjh cuk, j•uk% ;fn dksbZ vf/dkjh fdlh ,sls fu.kZ; ls tqM+k gks 

ftlls mldk futh fgr tqM+k gS (tSls fdlh daiuh esa 'ks;j/kfjrk)] rks uSfrdrk dh ek¡x 
gS fd og Lo;a dks ml fu.kZ; ls vyx djs ;k ikjnf'kZrk cuk, j•sA 

,slh uSfrd nqfo/kvksa dks dSls lqy>k;k tk ldrk gS\
1-	 laoS/kfud ewY;ksa dk ikyu% lafo/ku dh mísf'kdk] ewy drZO; vkSj uhfr funs'kd rRo 

uSfrd fn'kk çnku djrs gSaA
2-	 vkpkj lafgrk dk vuqikyu% lsok fu;e vkSj vkpkj lafgrk nqfo/k dh fLFkfr;ksa esa Li"V 

ekxZn'kZu nsrh gSa (tSlsµmigkj dh lhek,a] in dk mi;ksx)A
3-	 fu.kZ; çfØ;k ls gVuk (Recusal)% tgk¡ futh fgr tqM+s gksa] ogk¡ fu"i{krk lqfuf'pr djus 

gsrq vf/dkjh dks ml fu.kZ; çfØ;k ls gV tkuk pkfg,A 
4-	 laLFkkxr ijke'kZ ysuk% ofj"B vf/dkfj;ksa ;k foHkkxh; uSfrdrk lfefr;ksa ls ijke'kZ ysuk 

fu"i{k vkSj foosdiw.kZ fu.kZ; ysus esa lgk;d gksrk gSA 
5-	 uSfrd ijh{k.kksa dk ç;ksx%

�� çpkj ijh{k.k% D;k eSa bl fu.kZ; dks lkoZtfud :i ls U;k;ksfpr Bgjk ldrk gw¡\
�� foosd ijh{k.k% D;k esjk vareZu bl fu.kZ; dks lgh ekusxk\ 

uSfrdrk ukxfjd lsokvksa esa futh vkSj lkoZtfud Hkwfedkvksa ds chp larqyu LFkkfir djus ds fy, ,d 
ekxZn'kZd daikl dh rjg dk;Z djrh gSA ikjnf'kZrk] laLFkkxr ra=k vkSj vkRefu;a=k.k ds ekè;e ls uSfrd 
nqfoèkkvksa dk lek/ku fd;k tk ldrk gS] ftlls fu.kZ; u dsoy uSfrd :i ls lgh gksa] cfYd ç'kklfud 
:i ls Hkh l'kDr vkSj U;k;laxr gksaA 
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iz'u-19 lwpuk dk vf/dkj lkoZtfud uhfr;ksa ds fuekZ.k vkSj dk;kZUo;u ds fy, vko';d gSA 
;g ukxfjdksa dks 'kklu çfØ;k esa Hkkxhnkj cukrk gS vkSj vf/dkfj;ksa dks lrdZ j•rk gS  
D;ksafd tokcnsgh fliQZ ,d vkosnu dh nwjh ij gSA D;k vki bl n`f"Vdks.k ls lger gSa\ 
vius mÙkj ds fy, rdZ vkSj vkSfpR; nhft,A

mÙkj& 	 gk¡] eSa bl er ls iw.kZr% lger gw¡ fd lwpuk dk vf/dkj (RTI) lkoZtfud uhfr fuekZ.k vkSj mlds 
çHkkoh fØ;kUo;u ds fy, vfuok;Z gSA ;g ikjnf'kZrk] tokcnsgh vkSj tu Hkkxhnkjh dks c<+kok nsrk 
gSµtks fdlh Hkh yksdra=k ds ewy LraHk gSaA

RTI ds i{k esa rdZ%
1-	 tuHkkxhnkjh dks etcwr djrk gS% RTI ukxfjdksa dks ;g tkuus dk vf/dkj nsrk gS fd 

;kstuk,¡ dSls cukbZ vkSj ykxw dh tk jgh gSaA blls ukxfjd dsoy ykHkkFkhZ ugha jgrs] cfYd 
tkx:d Hkkxhnkj curs gSaA

	 mnkgj.k% eujsxk esa lkekftd vads{k.k (Social Audit) RTI ds ekè;e ls gqbZ tkudkjh 
ls laHko gq,] ftlls le; ij etnwjh Hkqxrku vkSj vfu;ferrkvksa dk •qyklk gqvkA

2-	 tokcnsgh dks c<+kok nsrk gS% tc vf/dkfj;ksa dks ;g Kkr gksrk gS fd mudh iQkby uksfVax 
vkSj fu.kZ; RTI ds rgr lkoZtfud gks ldrs gSa] rks os vf/d lrdZ vkSj mÙkjnk;h jgrs 
gSaA

	 mnkgj.k% i;kZoj.k eatwjh tSls ekeyksa esa iQkby uksfVax ds çdVhdj.k ls vf/dkfj;ksa us 
vf/d ftEesnkjh ls dke fd;kA

3-	 uhfr fuekZ.k dks vf/d ;FkkFkZoknh cukrk gS% tkudkjh çkIr dj tkx:d ukxfjd uhfr;ksa 
ij çfrfØ;k ns ldrs gSa vkSj O;kogkfjd leL;kvksa dh vksj è;ku vkdf"kZr dj ldrs gSaA

	 mnkgj.k% RTI dk;ZdrkZvksa ds buiqV ls vk/kj (Aadhaar) dh dk;Zç.kkyh esa dfe;k¡ 
mtkxj gqbZa] ftlls MsVk lqj{kk dks ysdj lq/kj gq,A

4-	 Hkz"Vkpkj vkSj 'kfDr ds nq#i;ksx ij jksd% lwpuk rd igq¡p Hkz"Vkpkj dks mtkxj djus 
vkSj 'kfDr;ksa ds nq#i;ksx dks jksdus esa lgk;d gSA

	 mnkgj.k% RTI ds ekè;e ls jk'ku forj.k] f'k{kd fu;qfDr tSls {ks=kksa esa ?kksVkys mtkxj gq, 
vkSj lq/kjkRed dne mBk, x,A

5-	 lsok forj.k esa dq'kyrk ykrk gS% tc vf/dkjh tkurs gSa fd mudh ykijokgh ij loky 
mB ldrk gS] rks os lsokvksa dks le; ij vkSj çHkkoh <ax ls çnku djus dh dksf'k'k djrs gSaA

	 mnkgj.k% ikliksVZ ;k isa'ku ekeyksa esa RTI yxkus ij dk;Z 'kh?kzrk ls gksrk gSA

RTI ls tqM+h pqukSfr;ka%
�� vf/dkjh oxZ }kjk çfrjks/ vkSj tkucw>dj mÙkjksa esa nsjhA
�� RTI dk;ZdrkZvksa dks /efd;k¡ ;k geykA
�� gkfy;k la'kks/uksa ls lwpuk vk;ksxksa dh Lora=krk esa dVkSrhA

RTI dsoy ,d dkuwuh vf/dkj ugha] cfYd ,d yksdrkaf=kd midj.k gS tks ljdkj vkSj turk ds chp dh 
nwjh dks de djrk gSA ;g uhfr fuekZ.k dks vf/d mÙkjnk;h vkSj fØ;kUo;u dks vf/d ikjn'khZ cukrk gSA 
vr% lq'kklu ds fy, RTI dks l'kDr vkSj lajf{kr j•uk vR;ar vko';d gSA 
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iz'u-20 	dfork ,d vkn'kZoknh gSA mldk ekuuk gS fd] bZekunkjh lcls vPNh uhfr gS vkSj bls 
fdlh Hkh dher ij ikyu fd;k tkuk pkfg,A ,d fnu og vius x`guxj tkus okyh Vªsu 
esa ;k=kk dj jgh FkhA mlus fVdV ijh{kd dks fcuk fVdV ;kf=k;ksa ls fj'or ekaxrs vkSj ysrs 
gq, ik;kA mlus mlds voS/ dk;ks± ds fy, mlls cgl dh & ysfdu blds ctk; fVdV 
ijh{kd us mlds f•ykiQ ,d ljdkjh deZpkjh ds dke esa gLr{ksi djus dk vkjksi yxkrs 
gq, f'kdk;r ntZ djkbZA 

	 mijksDr ifjfLFkfr;ksa ds vkyksd esa dfork ds vkpj.k ij fVIi.kh djsaA

mÙkj& 	 dfork dk vkpj.k uSfrd vkn'kZokn dh etcwr çfrc¼rk dks n'kkZrk gSA mUgksaus ;g fl¼ fd;k fd 
bZekunkjh vkSj lR;fu"Bk dks ifjfLFkfr;ksa dh ijokg fd, fcuk fuHkk;k tkuk pkfg,A mudk O;ogkj 
O;fDrxr vkSj lkoZtfud thou esa uSfrd lkgl dk mnkgj.k gSA

dfork }kjk çnf'kZr uSfrd xq.k%
1-	 uSfrd lkgl (Moral Courage)% dfork us Hkz"Vkpkj dk fojks/ djrs gq, vlgt fLFkfr 

esa Hkh lkgl fn•k;kA ;g U;k; vkSj lR; dh j{kk ls tqM+k uSfrd ewY; gSA
2-	 lR;fu"Bk vkSj vkn'kZokn% ¶bZekunkjh lokZsÙke uhfr gS¸ µ bl fo'okl ds lkFk mudk 

O;ogkj ^drZO;fu"B uSfrdrk* (Deontological Ethics) ij vk/kfjr Fkk] tks ifj.kkeksa dh 
ijokg fd, fcuk lgh dk;Z djus ij cy nsrk gSA

3-	 yksdfgr dh Hkkouk% mUgksaus dsoy viuh ugha] cfYd lHkh ;kf=k;ksa dh vksj ls vkokt 
mBkbZ] ftlls ;g fl¼ gksrk gS fd og ,d ltx vkSj ftEesnkj ukxfjd gSaA

O;kogkfjd i{k vkSj laLFkkxr mik; tks utjvankt gq,%
1-	 j.kuhfrd n`f"Vdks.k dh deh% gkykafd uSfrd :i ls mudk ÑR; lgh Fkk] ysfdu mUgksaus 

fcuk lk{; ;k leFkZu ds lh/s Vdjko dj fy;k] ftlls os çfr'kks/ dk f'kdkj cu xbZaA
2-	 csgrj fodYi miyC/ Fks%
�� og fj'or ysrs gq, dk ohfM;ks@vkWfM;ks fjdkWMZ dj ldrh FkhA
�� jsyos foftysal foHkkx ;k xzsosal iksVZy ij f'kdk;r ntZ djk ldrh FkhA 
�� vU; ;kf=k;ksa dk leFkZu ysdj lkewfgd fojks/ dj ldrh Fkh] ftlls O;fDrxr •rjk de gksrkA

lkoZtfud uSfrdrk ,oa 'kklu ds fy, lh[k%
1-	 fOglyCyksvj laj{k.k dh vko';drk% dfork dk vuqHko n'kkZrk gS fd lR; mtkxj 

djus okyksa dks •rjs esa Mkyk tk ldrk gSA blls fOglyCyksvj çksVsD'ku ,DV ds çHkkoh 
fØ;kUo;u dh vko';drk Li"V gksrh gSA

2-	 ukxfjd Hkh uSfrd :i ls mÙkjnk;h% dfork dk vkpj.k ;g fn•krk gS fd uSfrd ç'kklu 
dsoy vf/dkfj;ksa dh ftEesnkjh ugha gS] cfYd çR;sd ltx ukxfjd dh Hkh Hkwfedk gSA

3-	 lkoZtfud vf/dkfj;ksa }kjk 'kfDr dk nq#i;ksx% >wBh f'kdk;r ntZ djkuk ;g n'kkZrk gS 
fd fdl çdkj lÙkk dk nq#i;ksx ukxfjdksa dh vkokt dks nckus ds fy, fd;k tk ldrk gSA

dfork dk vkpj.k uSfrd :i ls vR;ar ljkguh; gSA mUgksaus futh tksf•e mBkdj Hkh lkoZtfud fgr esa dne 
mBk;kA gkykafd] ,slh ifjfLFkfr;ksa esa vkn'kZokn ds lkFk O;ogkfjd le>nkjh Hkh t:jh gksrh gSA laLFkkxr 
ekè;eksa µ tSls RTI] f'kdk;r iksVZy] ;k lk{; ,d=k dj dkjZokbZ µ dk mi;ksx dj os vf/d çHkko'kkyh 
vkSj lqjf{kr :i ls Hkz"Vkpkj dk fojks/ dj ldrh FkhA vr% uSfrd vkn'kks± dks j.kuhfrd foosd ds lkFk 
tksM+k tkuk pkfg,A 


