
Q.1	 How can ethical considerations in personal life affect the role of a public servant? Illus-
trate with examples. 	 (125 words) 

iz-1	 O;fDrxr thou esa uSfrd fopkj ,d yksd lsod dh Hkwfedk dks dSls çHkkfor dj ldrs gSa\ mnkgj.k 
nsdj le>k,aA 	 (125 'kCn 
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Q2.	 Case Study: In a riot-hit district, Superintendent of Police Mr. Kumar was tasked with 
restoring order after violent communal clashes. The situation was tense, with emotions 
running high and both communities distrusting the police. Mr. Kumar had to make quick 
decisions to deploy forces effectively, ensure the safety of vulnerable areas, and engage 
community leaders to foster peace, all while managing his own stress and ensuring impar-
tiality. 	 (200 words) 

	 (a)	 What decision-making strategies should Mr. Kumar adopt to balance law enforce-
ment with maintaining community trust?

	 (b)	 How can emotional intelligence help Mr. Kumar in diffusing tension during such a 
crisis?

 

iz-2-	 dsl LVMh% naxksa ls çHkkfor ,d ftys esa] iqfyl v/h{kd Jh dqekj dks lkaçnkf;d >M+iksa ds ckn 'kkafr 
cgky djus dk dk;Z lkSaik x;kA fLFkfr rukoiw.kZ Fkh] Hkkouk,a pje ij Fkha] vkSj nksuksa leqnk; iqfyl ij 
vfo'okl dj jgs FksA Jh dqekj dks Rofjr fu.kZ; ysus Fks] tSls fd cyksa dh çHkkoh rSukrh] laosnu'khy {ks=kksa 
dh lqj{kk lqfuf'pr djuk] vkSj 'kkafr ds fy, leqnk; ds usrkvksa ds lkFk ckrphr djukA lkFk gh] mUgsa 
vius •qn ds ruko dks çcaf/r djrs gq, fu"i{krk Hkh cuk, j•uh FkhA	 (200 'kCn)

	 (a)	 Jh dqekj dks dkuwu çorZu vkSj lkeqnkf;d fo'okl dks cuk, j•us ds chp larqyu cukus ds fy, 
dkSu lh fu.kZ;&fuekZ.k j.kuhfr;ka viukuh pkfg,\

	 (b)	 ,slh fLFkfr esa ruko dks de djus esa HkkoukRed cqf¼eÙkk Jh dqekj dh dSls enn dj ldrh gS 
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