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Q.1 How can ethical considerations in personal life affect the role of a public servant? Illus-
trate with examples. (125 words)
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Q2. Case Study: In a riot-hit district, Superintendent of Police Mr. Kumar was tasked with
restoring order after violent communal clashes. The situation was tense, with emotions
running high and both communities distrusting the police. Mr. Kumar had to make quick
decisions to deploy forces effectively, ensure the safety of vulnerable areas, and engage
community leaders to foster peace, all while managing his own stress and ensuring impar-
tiality. (200 words)

(a) What decision-making strategies should Mr. Kumar adopt to balance law enforce-
ment with maintaining community trust?

(b) How can emotional intelligence help Mr. Kumar in diffusing tension during such a
crisis?
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